
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

     



 
 

 

 

 

 

 

 

 

 

 

 

 

 

     

 

 
 

 

 

 

Thank you for choosing KidzDocNow. 

Please select the device you will be using during 

your appointment from the list below. 

 
 

 
ANDROID 

 

iOS 

DESKTOP 



ANDROID  

 

 

   
 



ANDROID  

 

 

 

 
1. Check your email. You should have received an email 

from KidzDocNow with a subject line “KidzDocNow: 
Telemedicine Appointment Confirmation” as the 
subject line. If you don’t see the email, be sure to check 
your spam or junk folder. You may need to move the 
email to your main inbox to open the email. If you don’t 
receive it or need technical assistance, call 855-543-
9362 

 
2. Open the email and tap on the “Click here” to log in 
and view your visit.  
 
 



ANDROID  

 

 

 

 
3. You will be redirected to a page where you’ll be asked 
to choose a password. Confirm your password by 
entering it twice and tap “Continue.” 

  



ANDROID  

 

 

 
4. If you do not have the app, tap “Download App to 
Continue.” Otherwise, tap “Start your visit now” 

underneath the button. 



ANDROID  

 

 

 
 

5. Download and install the app. 



ANDROID  

 

 

 
 

6. Open the app and tap “Log In.” 



ANDROID  

 

 

 
 
7. Log in using the same email address and the 
password you just set up. Tap “Remember me” if desired. 

 
 



ANDROID  

 

 

 
 

8. After logging in, tap on “Check in” 
 

 

  



ANDROID  

 

 

 
 
9. First, you will need to confirm “Where you will be 
located (State) at the time of your visit?” Then, tap 
“Continue.” 

 

 



ANDROID  

 

 

 
10. You’ll now begin the intake process. Complete the 
intake and enter the reason for your visit (e.g. “coughing 
and fever”) and make sure to check the box next to “Yes, 
the child will be present with me, and I consent to be 
transferred.” Then tap “Continue.” 

 

 

 

 
 

 
Note: Attaching photos will allow the provider to see the 
concerns prior to the visit. If the video quality is poor, the 
provider will have the ability to view the photos to help with 
diagnosis and treatment. To attach photos, tap “Add an 

image.” 



ANDROID  

 

 

 

 
11. Once you tap on continue, it will prompt another screen 

with a summary of your intake form, click on start visit and I 
acknowledge. 

 

                         

      

   



ANDROID  

 

 

 
12. When prompted, be sure to allow the KidzDocNow 
app to record video, audio, and make calls to enable your 
virtual visit. 
 

 

 



ANDROID  

 

 

 
 

13. You will be now put in the virtual waiting room while  

you wait for the pediatrician. 

 

 



ANDROID  

 

 

 

 
14. Your video visit has begun! After your visit, click the 

red button to end the call then confirm you’d like to end the 
visit. 

 



ANDROID  

 

 

 
 

15. You will then be asked to rate both the provider and 
the KidzDocNow service. Once you completed the 
survey, click Done 

 
 
 
 
 

  



ANDROID  

 

 

 
 
 
 
16. Once you tap “Done.” Your visit is over!  We hope 
you’ve enjoyed using KidzDocNow. If you need any 
technical assistance, please call 855-543-9362 

 
 



 

 

 

  
 



 

 

 

 
1. Check your email. You should have received an email 

from KidzDocNow with a subject line “KidzDocNow: 
Telemedicine Appointment Confirmation” as the 
subject line. If you don’t see the email, be sure to check your 
spam or junk folder. You may need to move the email to 
your main inbox to open the email. If you don’t receive it or 
need technical assistance, call 855-543-9362 
 

2. Open the email and tap on the “Click here” to log in and 
view your visit.  

 

 



 

 

 

 
3. You will be redirected to a page where you’ll be asked to 

choose a password. Confirm your password by entering 
it twice and tap “Continue.” 

 
 



 

 

 
4. If you do not have the app, tap the top banner or 
“Download our app.” Otherwise, tap “Start your 

visit now.” 



 

 

 

 
5.  Download and install the app. 

 

 



 

 

 
 

6. Log in using the same email address and the 
password you just set up. Tap “Remember me” if desired. 
 

   
 

7. Tap “Check In” when prompted. 

 

        



ANDROID  

 

 

 
8.  First, you will need to confirm “Where you will be 

located (State) at the time of your visit?” Then, tap 
“Continue.” 

 



 

 

 
17. You’ll now begin the intake process. Complete the 
intake and enter the reason for your visit (e.g. “coughing 
and fever”) and make sure to check the box next to “Yes, 
the child will be present with me, and I consent to be 
transferred.” Then tap “Continue.” 

 

 

 
 
 

 

Note: Attaching photos will allow the provider to see the 

concerns prior to the visit. If the video quality is poor, the 

provider will have the ability to view the photos to help 

with diagnosis and treatment. To attach photos, tap “Add 

an image.” 



ANDROID  

 

 

 
 

9. Once you tap on continue, it will prompt another screen with 
a summary of your intake form, click on start visit and I 
acknowledge. 

 

 

 

 



ANDROID  

 

 

 
10. When prompted, be sure to allow the KidzDocNow 

app to access the microphone and camera to enable 
your virtual visit. 

 

 



 

 

 
 

11. You will be now put in the virtual waiting room 

while you wait for the pediatrician. 

 



 

 

 

 
12.  Your video visit has begun! After your visit, click 
the red button to end the call then confirm you’d like to end 
the visit. 

 
 

 



 

 

 

 
13. You will then be asked to rate both the provider and 
the KidzDocNow service. Once you completed the 
survey, click Done 

 

 

 

 
 
 
 
 
 
 

 



 

 

 
14.  Once you tap “Done.” Your visit is over! We hope 
you’ve enjoyed using KidzDocNow. If you need any 
technical assistance, please call 844-349-7869. 

 
 



DESKTOP  

 

 

 

  
 



DESKTOP  

 

 

 
 
 

1. Check your email. You should have received an 
email from KidzDocNow with “Your Upcoming 
Telehealth Appointment” as the subject line. If you don’t 
see the email, be sure to check your spam folder. If you 
don’t receive it or need technical assistance, call 
844-349-7869. 

 

 
2. Open the email and click the “Get Started” 
button. (Note: some email services might not display the 
rich text of the button. If not, click in the box.) 

 
 



DESKTOP  

 

 

 
3. You will be redirected to a page where you’ll be asked 
to choose a password. Confirm your password by 
entering it twice, and click “Change Password.” 
 

 

 
4. Log in using your email and the password you just 
created. 
 

 

           
 
 

 



DESKTOP  

 

 

5.  Once you log in and click “Start Visit”, you’ll be brought to 
the intake process. To get started with your visit, enter a 
phone number where you can be reached. Next, enter the 
reason for your visit, attach any materials you want the 
doctor to see and confirm you acknowledge that the child 
scheduled for this visit will be physically present with you 
at the time of the visit and that KidzDocNow will make every 
effort to accommodate your language.  

Then, click “Continue.” 

 

 

 

 

 

 

 

Note: Attaching photos will allow the provider to see the 

concerns prior to the visit. If the video quality is poor, the 
provider will have the ability to view the photos to help with 
diagnosis and treatment. To attach photos, click “Attach 
a file” and follow the directions shown below.



DESKTOP  

 

 

 
 

6. You will now be put in the virtual waiting room while 
you wait for the pediatrician. 

 

 
 
 

7. Please wait until the video connects you to the 

pediatrician you are about to see. The video will pop up in 

another window.   

 

 



DESKTOP  

 

 

 
8. Your video visit has begun! After your visit, click the 

red button to end the call then confirm you’d like to end 
the visit. 

 

 
 
 

9. After your visit, click “End Visit”. You will then be asked 
to rate both the provider and the KidzDocNow 
service and how likely are you to recommend 
KidzDocNow to a family member or friend.      

 

   



DESKTOP  

 

 

 

 
10. Once you tap “Done.” Your visit is over! We hope 

you’ve enjoyed using KidzDocNow. If you need any 
technical assistance, please call 855-543-9362. 

 
 

  
 

 

 

 


