
 

Step 1: Check Your Email 

• Look for an email titled “Your Upcoming Telehealth Appointment.” 
• If you don’t see it, check your spam folder.  
• Need help? Call 844-349-7869. 

 
Step 2: Start the Login Process 

• Open the email and tap “Click here.”  
• You will be redirected to another page to reset your password.  
• Set your password and tap “Continue.” 

 

Step 3: Download the App 

• If you don’t have the app, go you’re your app store on your phone device and search KidzDocNow, look 

for this icon   and tap “Download”. 
 

Step 4: Log In & Begin Visit 

• Open the app, verify the email address used during registration to avoid login issues, allow location 
access, swipe right, and tap “Log In.” 

• After logging in, tap “Check In” when prompted. 
 

Step 5: Complete Intake 

• Confirm your location (state) and tap “Continue.” 
• Fill out the entire intake form: 

• Reason for visit (e.g., “coughing and fever”) 
• Confirm child will be present 
• Agree to privacy practices 
• Attach photos if needed 

 
 
 
 
 
 

 

 

 



• Tap “Continue”, then “Start Visit” and  “I acknowledge.” 
 

 

 

Step 6: Join the Visit 

• Allow access to microphone and camera. 
• You’ll enter the virtual waiting room and waiting for the provider to join the visit.  
• When the provider joins, your visit begins!  

 

Step 7: Wrap Up 

• Tap “End” or the red call button to finish. 
• Rate the provider, give feedback, and tap “Done.” 

 

 


