KidzDocNow Telehealth Visit = Quick Login
Guide for Parents

£ Back ~
Step 1: Check Your Email no-reply@notice. . 12:0Pm
e Lookfor an email titled “Your Upcoming Telehealth Appointment.” KidzDocNow: Telemedicine
i Confir i

e Ifyoudon’tseeit, check your spam folder.
e Need help? Call 844-349-7869. P——
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Step 2: Start the Login Process

e Openthe email and tap “Click here.”
e You will be redirected to another page to reset your password.
e Setyour password and tap “Continue.” By

Step 3: Download the App = = ) =

e Ifyoudon’thavethe app, goyou’re your app store on your phone device and search KidzDocNow, look

for thisicon . and tap “Download”.

Step 4: Log In & Begin Visit

e Open the app, verify the email address used during registration to avoid login issues, allow location
access, swipe right, and tap “Log In.”
e After loggingin, tap “Check In” when prompted.

Step 5: Complete Intake

e Confirmyour location (state) and tap “Continue.”
e Fill out the entire intake form:
e Reason forvisit (e.g., “coughing and fever”)

e Confirm child will be present - e a7

¢ Confirm Your Location

e Agree to privacy practices
e Attach photos if needed
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‘What brings you in today? * J res, it to e transferre:

Will multiple patients be seen in this visit?*

< Visit Information = | Willmultiple patients be seen in this visit? *

192 Mt the erila scheduled for this
physically prasent with ma at the time

Add Anachment(s)



e Tap “Continue”, then “Start Visit” and “l acknowledge.”

aﬂ ._l VISIT DETALS Edit

What would you like to discuss during this visit?

X 10160 bansfern Coughing Fever

Who is the child's primary pediatrician?

Will multiple patients be seen during this visit?

1acknowledge that the child scheduled for this
visit will be physically present with me at the time
Attachments of the visit.
Yes, the child will be present with me
I acknowledge that KidzDocNow will make every

effort to honor my initial provider request, however
circumstances may require that the child's visit be Acknowlodgment x

transferred to another provider, and | agree to be
transferred.
Yes, | consent to be transferred

Cancel

Step 6: Join the Visit

e Allow access to microphone and camera.

e You’ll enter the virtual waiting room and waiting for the provider to join the visit.
e When the provider joins, your visit begins!

Step 7: Wrap Up

e Tap “End” or the red call button to finish.
e Rate the provider, give feedback, and tap “Done.”




